CONTRACT No. _

, 20

[13 ”

, hereinafter

referred to as “the Customer”, represented by
, acting under the
, on the one hand,
and

[13 ”

, hereinafter
the Contractor”, represented by
, acting under
, on the other hand, collectively
referred to as “the Parties” and individually referred to as
“ the Party”, have concluded the present contract
(hereinafter referred to as “the Contract”) as follows:

referred to as

Clause 1. SUBJECT MATTER AND GENERAL
TERMS OF THE CONTRACT

1. In accordance with the terms hereof, the Contractor
shall provide the following Services to the
Customer:

1.1.1. selection, booking of accommodation for

individuals (employees and/or guests of the

Customer) in hotels and other hotel-type places of

temporary stay in the Russian Federation, the CIS

and abroad;

. reservation of meal services;

. organization and reservation of transfers and other
services connected with the transportation of
employees and/or guests of the Customer;

. selection and reservation of conference rooms,
ordering special equipment and interpreter
services;

other services negotiated by the Parties
(hereinafter referred to as “the Services”), and
the Customer is obliged to accept these Services
and pay for these Services.

1.2. In accordance with Article 780 of the Civil Code of
the Russian Federation, the Contractor shall have
the right to provide the Services with the help of
any third Party (co-contractors and/or direct
Service providers). The responsibility for the
actions of the third Parties has to be borne by the
Contractor, unless otherwise is stipulated by the
present Contract. The cost of Services rendered by
the co-contractors and/or direct Service providers
is included in the total price of the order.

1.3. The list of Services to be rendered, that is placed

by the Customer, (hereinafter referred to as “the

Order) shall be forwarded to the Contractor

according to paragraph 3.3. or paragraph 3.4. of

Clause 3 hereof.

OOroBOP Ne
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« » nanee

nMeHyemoe «3aKa3uumk», B nuue

,  JencteyioLlero

Ha OCHOBaHUM , C oAgHom
CTOPOHbI,

n

« », nanee

nMeHyemoe «McnonHuTtenby, B nuue

, JencTsytoLlero Ha

OCHOBaHUMN , C [Opyron

CTOPOHbI, COBMECTHO MMeHyeMble «CTOPOHBI», a kKaxaas
B OTAENbHOCTM — «CTOpPOHa», 3aKMouuny HacTOALWNA
joroBop  (manmee no  Tekcty  «[JoroBop») 0
HUXKecrneayoLweM:

Cratbsa1. MIPEAMET U OBLLUE YCITOBUA
JOroBOPA

1.1. B cooTBeTCTBUM C YCMNOBUSIMA  HACTOSLLEro
HoroBopa Wcnonuutenb 00653yeTcss oOkasbiBaTb
3akasuuky cnegytoLime ycryru:

1.1.1. noabop, OpoHupoBaHue " pasmMelleHne
dusnyecknx nuy (COTPYOHMKOB W/MnM  rocTen
3akaszumka) B TOCTUHMLUAX W WHbIX MecTax
BPEMEHHOIo NpedbIBaHWs] TOCTUHWMYHOIO TuMa B
Poccuickon ®enepauun, CHI 1 3a pybexom;

6pOHI/IpOBaHI/Ie NMATaHUA;

opraHusaumsi M OpoHMpOBaHWEe TpaHchepoB U
WHBIX YCNyr Mo NepeBo3Ke COTPYAHWKOB W/vnu
rocTein 3akasuuka;

1.1.4. nopbop n 6poHMpOBaHME KOH(EPEHLI-3aroB,
3aka3 cneumanbHoro o6opyaoBaHWs,  yCnyr

nepeBoa4YnKOB;

1.1.5. wuHble ycnyru, cornacosaHHbie CTopoHamy,
(manee no Tekcty «Ycnyruy»), a 3akasuuk

O6F|3yeTC$| NMPUHATb X N ONMJNaTUTb.

1.2. B cootBeTcTBUM cO cT. 780 paxgaHCKoro Kogekca
Poccuiickon depepaumm  WcnonHuTtenb Bhpase
oKkasblBaTb YCNyrn MoCcpeacTBOM MNpUBIEYEHNS
TpeTbux nuy  (Co-ucnonHuTenem wuunu npambix
nocraBwmkoB  Ycnyr). OTBETCTBEHHOCTb  3a
JencTBus nuu HeceT McnonHuTtenb, ecnu uHoe He
ckazaHo B [oroBope. CTOMMOCTb YyCRyr Cco-
ncnonHuTenen n/vnu NpsMbIX NOCTaBLUMKOB YCnyr

BXOOUT B O6LLI,yIO CTOMMOCTb 3aKaasa.

1.3. CdopmmpoBaHHbI 3aKazynkoM Anst UCMOSTHEHWS
nepeyeHb Ycryr (panee mno TeKCTy «3akasy)
HanpasnseTcs NcnonHutento B nopsaake n. 3.3. unu

n. 3.4. Ctatbu 3 Jorosopa.



1.4. The Contract does not initiate any agential,
commission, representative and likewise any other
relationships between the Parties characterized by
the right of the one Party to perform any
transaction on behalf of the other Party or to
execute any legal action on behalf of such other
Party.

1.5. The Customer hereby confirms that, in accordance
with the requirements of the Federal Law of July
27,2006 No.152-FZ “On Personal Data”, they
obtained the consent of all the persons specified in
the Order, for processing and transfer of the
personal data to all the Service providers under the
present Contract. This consent is valid within the
validity period of the present Contract.

Clause 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1. The Contractor is obliged to:
2.1.1. provide the Services for the Customer according to
the terms of the Contract;

2.1.2. maintain confidentiality of information connected
with the activities of the Customer and related
corporate entities, which became known to the
Contractor's employees or agents while
performing the obligations hereunder.

2.2. The Contractor shall have the right to:

2.2.1. set the terms for making amendments and
cancelling the Order, the amount and date of
attachment the penalty measures according to the
terms of the respective agreements with the co-
contractors.

2.3. The Customer is obliged to:

2.3.1. timely provide the Contractor with all the required
information for the fulfilment of the present
Contract and any information that couldimpact on
the result of rendering the Services;

2.3.2. timely provide the Contractor with all the

documents required for the arrangement of

journeys. The Customer is responsible for the
validity of the presented documents and for the
accuracy of the transmitted data;

2.3.3. timely provide the Contractor with the information

on any amendments or cancellations in the Orders

placed earlier according to the terms of the present

Contract;

2.3.4. timely proceed the payment for the Services in

accordance with the terms hereof;

23.5. in case of refusing/cancelling or making
amendment(s) to the earlier placed Orders,
reimburse expenses of the Contractor actually

incurred or anticipated for payment (in connection

2.3.2.

2.3.3.

2.34.

2.35.

HoroBop He nopoxgaeT Mexagy CropoHamu
areHTCKUX, KOMUCCUOHHBIX, NpeacTaBUTENbCKUX, a
paBHbIM 00pa3oM M NOObIX APYrMX OTHOLUEHWUR,
XapakTepusyLwmxcsa npaBoM ogHon  CTOpPOHBbI
3aknoyatb OT MMeHW apyron CTOPOHbI COEesnkw,
nnbo coBepLuaTtb OT UMEHU Takon Apyron CTOPOHBI
Kakne-nmbo topuanveckme AencTBus.

Hactosiwmm 3akasyunk MNOATBEPXKOAAET, 4YTO B
cooTBeTCTBMM C TpeboBaHnsmu PepepanbHOro
3akoHa ot 27.07.2006 Ne 152-93 "O nepcoHanbHbIX
OaHHbIX", OH MOMyYun corfnacve BCeX nuu,
ykasaHHbIX B 3akase, Ha 06paboTky 1 nepegavy ux
nepcoHanbHbIX aHHbIX BCEM UCMONHUTENSAM YCnyr
no Jdorosopy. Hacrtosiee cornacue aencreyeT B
pamKkax cpoka AeNcTBus HacTosLero [lorosopa.

Cratba 2. MPABA N OBA3AHHOCTU CTOPOH
2.1. AcnonHuTtenb o06A3aH:

2.1.1. okasblBaTb 3akasuuky
COOTBETCTBUU C ycroBuamn [Jorosopa;

Yenyru B

2.1.2. coxpaHAaTb KOHNAEHUMANBHOCTb
NMHpopmauun, KacatoLlelncs JeaTenbHOCTH
3akasumka 1 KopnopaTMBHO CBSA3AHHbLIX C HUM J1L,
KoTopasi cTana Wu3BecTHa paboTHMKaM  Unu
npeacTaBUTENSM WcnonHutens B xopae
BbIMOMHEHNsT  006s13aTenbCTB MO HACTOSALLEMY

[Oorosopy.

2.2. WcnonHutenb umeeT npaBo:

2.21. wucxoaoa U3  YCNoBUA COOTBETCTBYHOLLMX
JOrOBOPOB C CO-UCMOMHUTENSAMW, YCTaHaBnMBaTb
CPOK/ BHECEHUS] W3MEHEHWA W aHHYNMPOBaHMWS
3akasza, pa3mep M AaTtbl HacTynneHus wTpadHbIX
CaHKLUUN.

2.3. 3aKas3uyuK 0bsi3aH:

2.3.1. cBOEBpeEMEHHO npenocTaBnATb
VicnonHutento HeoOXoauMMyk Anfist  UCMOJTHEHMS
HacToslero [loroBopa MWHGOpMaUuio, KoTopas
cnocobHa NoBnMATbL Ha pe3ynbTaT Oka3aHusA YCnyr;

CBOEBpPEMEHHO  NpeAocTaBnATb  McnonHuTeno
HeobxoauMMble  AnNA  opopMNeHus  noesnok
JOKYMeHTbl. 3akasymk HeceT OTBETCTBEHHOCTb 3a
AeNCTBUTENbHOCTb NPeAoCTaBseMblX JOKYMEHTOB
M TOYHOCTb B NepefaBaeMblX CBEAEHUSX;

CBOEBpPEMEHHO HanpasnATb Wcnonuutento
I/IH(*)OpMaLI,I/IPO 000 BCEX W3MEHEHMSIX UMK
adHHYNAUMAX B Npou3BeieHHbIX paHee 3akasax
cornacHo ycroBuam HacTodLlero ,D,OFOBOpa;

CBOEBPEMEHHO MpOU3BOAUTL omnmnaTy Ycnyr B
COOTBETCTBMM  C  YCIOBUSIMW  HACTOSLLEro
[oroBopa,;

npu coBepLieHunn OTKBSE/aHHyJ'IFlLI,VIVI nnn
BHECEeHUuA M3MeHeHI/IF|(IZ) B CAenaHHble paHee
3akasbl Bo3amMellaTb CbaKTI/I‘-IeCKI/I NOHECEHHbIE UIMN
npegnonaraemMble K Bbinsarte (B CcBA3N C



2.3.6.

2.3.7.

with the organization of the Service rendering)
according to the terms hereof;

maintain confidentiality of information connected
with the activities of the Customer and related
corporate entities, which became known to the
Contractor’'s employees or agents in course of joint
work under the present Contract;

in accordance with Clause 3 Article 781 of the Civil
Code of the Russian Federation, reimburse to the
Contractor actual costs incurred by the latter in
case it is impossible to fulfill the Order due to the
circumstances for which none of the Parties shall
have the right.

2.4. The Customer shall have the right to:

2.4.1. check the process of the Service rendering without

242

interfering in the area of the Contractor's
professional competence;

request from the Contractor any additional
information about the Services.

Clause 3. THE ORDER OF COOPERATION UNDER

THE CONTRACT

3.1. The Customer forwards to the Contractor a written

request for providing the Services according to the
conditions of business correspondence between
the Parties, as stipulated by Clause 10 hereof.
Another way of forwarding the request may be
considered inappropriate and may not be accepted
by the Contractor.

Any messages under the present Contract shall
always be forwarded by one of the Customer’s
authorized representative specified by the
separate  Notification on the authorized
representatives of the Parties (Annex No.1 to the
Contract). The Customer shall have the right to
amend the list of the authorized representatives by
sending the appropriate written notification to the
Contractor according to the form of Annex No.1 to
the Contract, signed by the authorized
representative of the Customer, within 2 (two)
working days before such amendments come into
force.

3.2. According to the Customer’s request the Contractor

presents options for providing hotel and other
services, and sends them to the Customer in order
to choose and define the most appropriate option.

3.3. In case the Customer personally makes the list of the

necessary Services under the key parameters
(name(s), date, number, personal data of the
people for which the reservation is performed), the
Customer immediately forwards such Order to the
Contractor (as per the terms of par. 3.1. hereof),
thereafter par. 3.5. hereof comes into force.

2.3.6.

2.3.7.

2.4.
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opraHu3aumern  okasaHua  Ycnyr) — pacxogbl
WcnonHutens Ha  ycrnoBusiX HacToslLLIero
[oroBopa,;

COXPaHATb KOHMUAEHUMANLHOCTL MHopMaLuK,
Kacalollenca [gedatenbHocT WcnonHutena wu
KOPMoOpaTUBHO CBSA3aHHBLIX C HUM NUL, KoTopas
cTana n3BecTHa paboTHUKaM unu
npeacrtaBuTensamM 3akasduMka B XO4e COBMECTHOM
paboTbl Mo HacToseMy [loroBopy;

B cootBetcTBUM C n.3 cT.781 [paxgaHckoro
kogekca Poccunckon depepaunmn Bo3MeLaTb
VicnonHutento dakTnyecku NoHeceHHbIe
nocnegHMM  pacxogbl B CriyyYae,  korga
HEeBO3MOXXHOCTb UCMOMHEHNA 3aka3a BO3HMKNA No
obcTosTensLcTBaM, 3a KOTOopble HYM ogHa n3 CTopoH
He oTBeYaerT.

3aka3uMKk umeeT NpaBo:
2.4.1. npoBepATb Xo4 OKasaHusi

BMeELLUMBasicb B obnacTb
KomneTteHummn icnonHuTens;

Yecnyr, He
npodeccuoHanbHomn

3anpawvBate y VcnonHutenst AOMOMHUTENbHYHO
nHdopmaumo o6 Ycnyrax.

CraTtba3. MOPAAOK COBMECTHOW PABEOTbI MO

3.1.

3.2.

3.3.

AOorosory

3akazunk HanpaensieT VICNonHUTENto NMCbMEHHBIN
3anpoc Ha okasaHue Ycnyr ¢ cobniogeHvem
ycnoBun BeaeHus nepenmckn CTOPOH, Yka3aHHbIX B
Cratbe 10 [oroBopa. WMHom cnocob nepenauun
3anpoca MoXeT ObITb MPM3HAH HeEHaaeXallum 1 He
NpvHAT B paboTy VcnonHutenem.

JliobGble cooblieHns B pamMKax HacToALWero
[oroBopa JOImMKHbI BCerga HanpaBnsaTbCs OOHUM U3
YMONTHOMOYEHHbIX NUL 3akasdvka, yKaszaHHbIM B
oTAoenbHOM YBegomnieHnM o6  yNomHOMOYEHHbIX
nuuax ctopoH (MpunoxeHne Nel k [orosopy).
3akasz4uk BrpaBe N3MEHUTb nepeyveHb
YMOMTHOMOYEHHbLIX UL, MyTEM  HanpaereHusi
VICMOnMHUTEND  COOTBETCTBYHOLLErO MMCbMEHHOMO
yBegoMmneHna no dopme [punoxeHua Nel k
Jorosopy, NOANNCAHHOIO YNOMHOMOYEHHbBIM JTULLOM
3akaszuuka, 3a 2 (aBa) paboumx OHs1 40 BCTYNIEHMS
TaKNX U3MEHEHWI B CUIY.

Ha ocHoBaHuM 3anpoca 3akasuuka McnonHutenb
dopmmpyeT BapuaHTbl OKa3aHUsi FOCTUHWUYHBIX WU
WHbIX YCIyT 1 OTNpaBnseT 3akasdnky ans sbibopa u
onpeneneHns Hambonee NoAXOAALLErO.

B cnyyae ecnu 3aka3uumk CcaMOCTOATENbHO
cchopmupoBarn nepeyeHb HeobxoauMmbIX emy Ycnyr
Mo OCHOBHbIM MapameTpam (HaMMeHoBaHue(s),
AaTbl, KONMM4ECTBO, NepcoHarnbHble AaHHble N, Ha
KOTOpbIX Npou3BOAUTCA OpoHMpOBaHWE), TO OH
cpa3y HanpasnsieT WcnomHutento Takon 3akas (c
cobntogennem ycnosun n.3.1. Joroeopa), nocrne
yero BcTynaeT B cuny n.3.5. [lorosopa.



option of Service rendering (from the options
stipulated under par. 3.2 hereof), the Customer
forwards the respective Order for the chosen
option to the Contractor (the order form is a simple
written one indicating the main parameters of the
selected Services - the name(s), date , number,
personal data of the people for which the
reservation is performed in the amount needed for
providing the Services and other parameters under
the Contractor’s specific instructions).

3.5. After receiving the Order, the Contractor shall

forward to the Customer the “Confirmation of
Order” (the form of the Confirmation of Order is a
simple written one indicating the actual parameters
of the selected Services - the cost, date,
cancellation rules, penalty amount, etc.) or send a
notification about the impossibility of fulfilment of
the Order.

3.6. At the moment of receiving the Confirmation of Order

the Customer is informed about the penalty
measures and terms of making amendments to the
confirmed Order.

3.7. The notification of the Contractor indicating the

“reserved” status of the Order forms is an integral
part hereof, whereas, in case the Customer has
made any amendments to the Order, the only true
notification of the Contractor shall be the one sent
to the Customer at the latest time.

Clause 4. TERMS OF CANCELLATION AND
CHANGING THE ORDER

4.1. The Customer shall have the right at any time to

change the previously confirmed Order or to
cancel it by forwarding to the Contractor the
appropriate written notification about
changing/cancelling the Order. Such notification
shall be deemed accepted by the Contractor only
in case the Customer receives from the Contractor
the written confirmation on cancelling or changing
the Order.

4.2. In case the changing of the Order or cancellation is

performed after the penalty measure came into
force on the date specified by the Order
Confirmation, the Customer accepts the risk of
negative consequences in the form of the
obligation to indemnify the Contractor the actually
incurred expenses (or alleged expenses in
connection with the changed circumstances)
which the Contractor is entitled to present to the
Customer. All the compensations are to be paid
within three (3) banking days from the date of
receipt of the relevant invoice or automatically held
by the Contractor from any funds submitted from
the Customer.

3.4. Once the Customer has chosen the appropriate 3.4.

3.5.

3.6.

3.7.

41.

4.2.

Kak  Tonbko  3aka3uMk  npousBen  BbIOOp
NOAXOASILLEro ANsi HEro BapuaHTa okasaHus Ycnyr
(v3 npegnoxeHHbix no n.3.2. [oroeopa), OH
HanpaBnseT McrnonHutent  COOTBETCTBYHOLLMN
3aka3 Ha BblOpaHHbIN BapuaHT (popma 3akasza —

npoctasi, MUCbMEHHAsl C YKa3aHWEM OCHOBHbIX
napameTpoB BbIOpaHHbIX Yenyr -
HaumeHoBaHWe(s1), aathbl, KONMNYECTBO,
nepcoHanbHble  [aHHble nnl, Ha  KOTOpbIX
npousBoauTcs  BpoHMpOBaHUE, B obbeme
HeoOXoOAMMOM sl OkasaHusi Ycnyr, U WHble
napameTpbl no  crneuuanbHOMY  yKasaHuio
VcnonHutens) .

Mocne  nonydeHns  3aka3a, Wcnonnutenb

HanpaensieT 3akasuuky «MoaTBepxaeHWe 3akasa»
(dbopma [MogTBepkOeHWs 3akaza — NpocTas,
NMMCbMEHHas, C YKazaHWEM aKTyarbHbIX NapameTpoB
BblGpaHHbIX YCnyr - CTOMMOCTb, AaTbl, NpaBuna
aHHYNAUMKW, pa3Mep LTpadHbIX CaHKUWA 1 apyrue)
UK HanpaensieT yBeAOMIIEHME O HEBO3MOXHOCTU
BbINOMHEHNs 3akasa.

Ha momeHT nosny4yeHus nOﬂTBep)Kﬂ,eHI/IFl 3aKkasa
3akasumk 03HaKOMIIEH CO LIJTpa(beIMI/I CaHKUMAMU U
ycnosmamu N3MEHEHUI B noaresepXxgeHHoM 3akase.

YBegomneHue WcnonHutens C YKa3aHnem
cocTtosiHua 3akasa ((3a6p0HI/IpOBaHO>> ABNAETCA
HEOTbEMSIEMOM YacTbio ,D,OFOBOpa, npu 3TOM, €CIn

3akasuuk aenan N3MEHEeHUA 3akasa, TO
€OMHCTBEHHO Be€pHbIM TakKMM  yBeOdOMI1eHNEM
WcnonHutens 6yp,eT cymnTatbCca TO, KOTOpOE

oTnpasBJieHO 3a|<asqv||<y CcaMbiM nocnegHnMm no
BpeEMEHN.

Cratbsa 4. MIPABUITA AHHYNIMPOBAHUA U
M3MEHEHUA 3AKA3A

3akasunk nmeet npaBso B noboe BpeMA USMEHUTb
paHee I'IOﬂ,TBep)K,EI,EHHbIIZ 3akas unu aHHynmpoBaTb
ero, HanpasuB WcnonHutenio COOTBETCTBYHOLLEE
NMMCbMEHHOoEe yBegomrieHune o0
VI3MeHeHI/|I/I/aHHyJ'IVIDOBaHVIVI 3akasa. Takoe
yBegoOMI1eHne CHUTaeTCAa NpUHATbIM WcnonHutenem
TONMbKO Npu  ycnosun nony4vYeHund 3akasunkom
NMMCbMEHHOIro noaTBepXXaeHnAa oT WcnonHutens ob
aHHYIMMpoBaHUN Uinn NaMeHeHnn 3akasa.

Ecnu nameHeHune 3akasa nnv ero aHHynauusa oyayT
npoun3BefeHbl MOCne AaTtbl HACTYNMNEeHUs WTpadHbIX
CaHKUuN, ykasaHHou B [loaTBepxaeHun 3akasa, To
3akasunk NpuHMMaeT Ha cebsi puUCK HacTynneHus
HeraTUBHbIX MOCMeACTBUIA B Buae obsi3aTenbcTBa
BO3MECTUTb WcnonHutento thakTnueckmn
NnoHeceHHble (WU NpegnonaraemMbie B CBA3U C
M3MEeHUBLUMMUCSH OOCTOATENbLCTBaMM) Pacxofbl,
KoTopble WcnonmHutenb WMMeeT nNpaBo  eMy
npeabsBuTb. Bce Bo3MelleHUs noanexar onrnarte B
TeyeHne 3 (Tpex) OaHKOBCKUX [HEW OT paTtbl
nony4YeHns COOTBETCTBYIOLLEIO  cyeTa mnm
aBTOMaTUYeCKN yaepxuBaroTca VcnonHutenem uma



4.3. The actually incurred expenses of the Contractor

(or the expenses alleged to be paid in
connection with the changed circumstances)
are defined as the expenses determined and
specified as a “penalty”/’penalty measures” in
every confirmed Order.

4.4. The fully or partially unused Services, as well as the

Order confirmed by the Contractor but not paid
(without previous cancellation by the Customer),
are considered as cancelled Orders with the
obligation to reimburse the Contractor the actually
incurred expenses (or the expenses alleged to be
paid in connection with the changed
circumstances).

4.5. The Customer shall have the right to appeal to the

Contractor with a written statement about the
reimbursement of the unused or partially used
Services. The refund of the funds is performed by
deducting the actually incurred expenses of the
Contractor (or the expenses alleged to be paid in
connection with the new circumstances).

Clause 5. COST OF SERVICES

5.1. The cost of the Services under the present Contract

(hereinafter referred to as the “Cost of Order”) is
indicated by the Contractor in the Order
Confirmation. The final Cost of Services is
specified in the invoice. However, if the client
makes amendments to the Order, the accurate
invoice to be paid will be the one that is sent to the
Customer at the latest time.

Clause 6. TERMS OF PAYMENT

6.1. Unless otherwise is stipulated by the Annexes to the

Contract, the order of payment is to be regulated
by the terms of the present Clause hereof.

6.2. The Customer shall pay the Cost of Order within the

period of time specified by the Contractor in
accordance with the invoice placed by the
Contractor on the terms of 100% (one hundred
percent) advance payment.

6.3. The payment could be made by bank transfer, by a

credit card or by cash in Russian rubles to the
Contractor’s account. In case of cash payment, the
Customer’s authorized representative is obliged to
present to the Contractor's cashier the Power of
attorney for performing the cash payment in the
form stipulated by the current legislation of the
Russian Federation.

6.4. The Customer is entitled to demand rendering of the

Services from the confirmed Order in case of

4.3.

4.4.

4.5.

5.1.

6.1.

6.2.

6.3.

6.4.

nobbIxX noctynmeBlnX OT 3akasunka [AeHEeXHbIX
cpencrTs.

dakTu4ecku NOHEeCEeHHbIMU (vnn
npegnonaraeMbiMM K BbinflaTe B CBA3U C
M3MEeHNBLUMMUCS o6cTosiTenbCTBaMM)
pacxogamu VicnonHutens npusHalTCa pacxonsbl,
onpegensieMble " yKasaHHble Kak
«wTpad»/«lWTpadHble  CaHKUUM» B KaXOOM
noaTBepXaeHHOM 3akase.

Hewncnonb3oBaHHble MOMHOCTBIO UMM YacTUYHO
Yenyru, paBHO Kak NMOATBEPXKAEHHbIN
VcnonHutenem, HO He onnadeHHbln 3aka3 (6es
NpefBapuUTENbHON  aHHynsuun  oT  3akasuuka),
cuntatotca CTOpoHamMM Kak aHHyNMPOBaHHbIE C
obssaTenbCTBOM  Bo3MmelleHuss  VcrnonHuTento
haKTM4eCKn MOHECEHHbIX (MnK npeanonaraemblx K
BbinnaTe B CBA3N c N3MEHUBLLMMUCS
obcToATENLCTBAMU) PACXOL0B.

3akasumk umeet npaBso 06paTI/ITbCF| K NcnonHutento
C NMNCbMEHHbIM 3adABJ1IEHMEM O BO3BpaTe CpeacTB 3a
HEeWncnorib3oBaHHbIE nnn 4YaCTU4YHO
MCNosb3oBaHHbIE yCJ'IyFl/I. BO3BpaT cpencTs
npoucxoaunT 3a MMHYCOM (baKTI/I‘-IeCKI/I NMOHECEHHbIX
(I/IJ'II/| npepnoriaraeMbiX K Bbiniate B CBA3M C HOBbIMU
O6CTO$|T€J'IbCTBaMI/I) pacxoaos WcnonHutens.

CrtaTtba 5. CTOMMOCTb YCNYT

CtoumocTtb Ycnyr no [oroBopy(nanee no TekcTy
«CToMMOCTb 3aKasa») yKa3blBaeTcs
UcnonHntenem B [lMoaTtBepxaeHun  3akasa.
OkoHuatenbHass CToumocTb Ycnyr oTpaxaeTcs B
cyeTe, Npu 3TOM, ecniy 3akasuuk BHOCUIT U3MEHEHUS
B 3aka3, BepHbIM cYeTOM Ha onnaty Oyger
cuuTaTbCsl TOT, KOTOPbIA OTNpaBreH 3akasuuky
camMbIM MOCMEAHVM MO BPEMEHW.

CtaTtbs6. MOPAOOK PACYETOB

Ecnu wHoe He ckaszaHO B [OMOMNHUTENbHbIX
cornawennsix k [oroeopy, TO MOPSAOK pacyeToB
mexgy CTopoHamu perynupyetcsl  yCrioBUSIMU
HacToswen Ctatbk [Jorosopa.

3aka3umk 06s3aH onnatute CTOMMOCTb 3akasa B
yKasaHHble VICnonHUTENEM CPOKU B COOTBETCTBUM C
BbICTaBMEHHLIM CYETOM VICMONHWUTENS Ha YCMOBUM
100%-HOW (CTONPOLIEHTHOW) NpegonnaThl.

Onnata MoOXeT npou3BoAUTbCS Oe3HanU4YHbIM
nytem, no OaHKOBCKOM KapTe WAW HanMYHbIMU
pyonamm  Poccuiickon ®degepaumm B Kaccy
VicnonHutens. Mpn HanM4Homn onnare
YMONTHOMOYEHHBIN  npeacTaButTens  3akas3uyuka
o0s3aH npeabaABUTbL B Kaccy McnomHutens
JOBEPEHHOCTb HAa  OCYLLECTBIIEHME  HAaNM4HOro
nnaTexa no popme, yCTaHOBNEHHOW AENCTBYIOLLNM
3akoHoaaTenbLcTBOM Poccuinckon denepaumm.

3akasunk nmeet npaso Tpe60BaTb npegocTtaBlieHnA
yCJ'IyF 13 noaTBepXaeHHOoro 3akasa, npun ycrnoeuun



fulfillment by the Customer the provisions of par.
6.2 hereof.

6.5. The Contractor shall have the right in case of 6.5.

6.6.

absence of timely payment from the Customer to
cancel the confirmed Order, however, the
Customer shall pay all the actually incurred
expenses (or the expenses alleged to be paid in
connection with the changed circumstances) on
the basis of par. 4.3. and par. 4.4. hereof.

For the purpose of the rendered
Servicesconfirmation the Contractor shall regularly
forward to the Customer before the 10 (tenth) day
of each month following the reporting period
initially by fax or by e-mail, and later in the original,
the following accounting documents:

- Acceptance act for services rendered for the past
reporting period (in duplicate);

- Tax Invoice, if applicable by the Parties;

- Act on penalties (in duplicate), if applicable.

The Reporting period is defined by the Parties as
one full calendar month.

6.7. Within 5(five) working days from the date of initial

receipt of the documents (by fax or e-mail),
stipulated by par. 6.6. hereof, the Customer shall
sign and return to the Contractor initially by fax
(and by the end of the next month - in the original)
one copy of the Acceptance act for services
rendered and of the Act on penalties (if applicable)
or forward to the Contractor a written refusal to
sign the above-mentioned documents.

6.8. In case the written refusal to sign the documents

from the Customer does not reach the Contractor
within the period specified in par. 6.7. hereof, the
documents as per par. 6.6. hereof shall be
considered accepted and approved by the
Customer on the date specified therein.

6.9. In case the Contractor receives the information from

the co-contractors and/or direct Service providers
after the date of signing the documents stipulated
by par. 6.6. hereof, from which it becomes evident
that the amount of the actual Services provided to
the Customer is different from that specified by the
sighed documents, the Parties are obliged to
recalculate the Cost of Order. The Contractor shall
provide to the Customer the Acceptance act for
services rendered and the Tax invoice (if
applicable by the Parties) for the sum of
discrepancies for the current reporting period.

6.10. Either Party shall have the right to initiate signing of

the Reconciliationstatementfor any period of the
Contract validity, and the other Party is obliged to
perform such reconciliation and either to sign the

6.6.

6.7.

6.8.

6.9.

6.10.

BbINOMHEHUs  3aKasyuKkom n.6.2.

[oroeopa.

NnonoXxeHud

VicnonHutenb ocTaenseT 3a cobor npaBo B cry4yae
HenocTynneHMss oT 3aka3uvMka CBOEBPEMEHHON
onnatbl aHHyNMpoBaTb MNOATBEPXAEHHbIM 3akas,
npy atom 3akasumk 00a3aH onnatutb Bce
hakTU4eCKN NMOHECEHHbIE (MW NpegnonaraemMble K
BbINnarte B CBSA3N c N3MEHMBLLMMMCS
obcTOoATENLCTBAMM) Pacxodbl HA OCHOBaHWKM N.4.3.
n n.4.4. lorosopa.

Onsa uenen noaTeepxaeHUs pakTa okasaHus ycnyr
WcnonHutens perynapHo o 10 (gecsitoro) yvcna
Kaxgoro Mecsiua, cnegywouwero 3a OmuyemHbIM
repuodom, HanpaensaeT 3aka34yuky, NnepBoHavanbHO
no dakcy wnMm no SfeKTPOHHOW MoyTe, a B
nocnegywwem - B OpurMHane, cregywowme
OTYETHbIE JOKYMEHTBI:

e AkT 00 oOKasaHHbIX ycnyrax 3a WCTEKLIMI
OT4eTHbIN Nepurog (B ABYX aK3eMnnisipax);

o  Cuet-dhaktypy, ecnm 3T0  NPUMEHUMO
CTopoHamu;

e  AKT Ha wrTpadbl (B OBYX 3K3emnnspax), ecnu
TakoBble UMEKT MECTO.

OmuyemHbivM  niepuodom CToOpoHaMU Mpu3HaeTcs
OAVH MOJTHbIN KaneHAapHbIN MecsL,.

B TeyeHue 5 (natn) paboumx OHEW € Aathl
nepBOHaYanbHOro MOfyYeHNss LOOKYMEHTOB (no
dakcy Mnv no 3SMeKTPOHHOM MOYTE), yKasaHHbIX B
n.6.6. Lorosopa, 3akasunk obs3aH nognucaTb U
BO3BpaTUTb lMcnonHuTento nepBoHa4YanbHO MO
dakcy (a [O KOHUA criegylulero Mecsua - B
opuryHane) no OAHOMYy 3K3eMnnsdApy akta o0
OKasaHHbIX ycryrax M akta Ha wrtpadbl (ecnm ato
NMPMMEHUMO) UMM HanpaBuTb  McnonHuTento
NUCbMEHHbIN MOTUBUPOBAHHbIN oTKas oT
NOANMUCAHNS BbiLLEYKa3aHHbIX JOKYMEHTOB.

Ecnn B TeyeHne cpoka, YykasaHHoro B n.6.7.
HoroBopa, B agpec VcnonHutens He noctynun ot
3aKkaszuyMka NUCbMEHHbIM OTKa3 OT noanucaHus
JOKYMEHTOB, TO AOKyMeHTbl no n.6.6. [orosopa
cuyuTaloTes MPUHATBIMM U YTBEPXKOEHHLIMU
3akaz4ynkoM Ha JaTy, YKa3aHHYH B HUX.

B cnysae ecnu nocne pgaTtel  NognucaHus
CTopoHamMy  [JOKYMEHTOB, YKasaHHbIXx B M.6.6.
Horosopa, cnonHuTtenb nonyyuT nHgopmMaumo ot
CO-UCMONMHUTENEN W/ NPAMBIX NOCTaBLLMKOB
YCINyr, U3 KOTOPOW CTaHET OYEBMOHO, YTO 0ObEM
peanbHO OKa3aHHbIX 3akasyuky ycnyr oTnvyaeTcs
OT YKa3aHHOTO B MOAMUCAHHbLIX AOOKYMEHTax, TO
CTopoHbl  0043aHbl  MPOM3BECTM  NepepacyeT
CtommMocTu 3akasa. VicnonmHutenb npegocTtaBnsaeT
3akazunky AKT 00 OKasaHHbIX ycryrax u cyet-
daktypy (ecnu 3to npumeHumo CTopoHamu) Ha
CYMMY  BbISIBIIEHHbIX  PACXOXAEHUA  TEKYLLUM
OTYETHBIM NMEPUOLOM.

Jwbaa un3 CTOpOH WUMeEET npaBoO BbLICTYMUTb
WHULMATOPOM noanucaHmst AKTa CBEPKM B3aMMHbIX
pac4eToB 3a nobon nepuon aencreus [oroeopa, a
BTopass CtopoHa o6si3aHa NpPOM3BECTU TaKyto



submitted statement or to provide their own
reconciliation data in the form of a separate
statement within 5 (five) working days from date of
receipt of the Reconciliation statement. If there is
no response from the other Party within the period
specified in this paragraph, the Statement is
considered to be adopted and the amount of debt
is considered to be confirmed by the Parties.

6.11. In case the Parties identify any debt as per par. 6.9

6.12.

and par. 6.10. hereof, such debt has to be paid
within 3 (three) working days from the date of its
identification/confirmation by the Parties and/or the
date of signing the Reconciliation statement or,
only if confirmed by the Parties, the debt has to be
counted in further calculations.

The obligation of the Parties to execute any
payment shall be considered fulfilled from the date
of submitting the funds to the cash desk or
transferring the funds to the account of the
receiving Party.

Clause 7. LIABILITY OF THE PARTIES

7.1. The Parties are responsible for non-fulfillment or

improper fulfillment of the obligations under the
Contract in accordance with the terms hereof, and,
to the extent not stipulated by the Contract, in
accordance with the legislation of the Russian
Federation.

7.2. The Parties shall not be liable for non-fulfillment

and/or improper fulfillment of the obligations under
the Contract, in case the Parties prove such non-
fulfillment and/or improper fulfillment was caused
by the force majeure circumstances (war, natural
disasters, decisions of state power and authorities,
as well as any other circumstances beyond the
control of the Parties and not subject of their
control).

7.3. In case of violation of the terms of payment stipulated

by the present Contract by the one Party, the other
Party shall have the right to demand payment of a
0.5% (five-tenths percent) penalty from the sum to
be paid for each day of delay until the date of the
full payment.

7.4. The Party which allowed non-fulfillment and/or

improper fulfillment of their obligations under the
Contract is obliged to compensate the other Party
for the actual damage (par. 4.2. hereof) including
the confirmed expenses which such Party has
incurred or will have to incur in order to restore
their violated rights. The Contract does not
stipulate reduction of the repayment amount for the
damages (Article 15 of the Civil Code of the
Russian Federation).

7.5. The payment of the penalty under the Contract shall

not relieve either Party from reimbursement of the
actually incurred expenses.

6.11.

6.12.

7.1.

7.2.

7.3.

7.4.

7.5.

CBepky M nubo nognucaTb NPeAcTaBeHHbIn AKT,
nnbo NpegocTaBUTb CBOW [aHHbIE CBEPKU B BUae
oTaenbHoro AKTa, B TedeHue 5 (natmn) paboyumx gHen
OT pgaTbl nonyyeHust Akta ceepku. MNMpu HenonyyYeHun
oteeta oT BTopoi CTOPOHbI MO UCTEYEHUM
YKa3aHHOTO B HAacCTOSILLEM MyHKTE cpoka, AKT
cyYMTaeTCA MPUHATBIM, @ CymMMma 3aQ0SMKEHHOCTU -
yTBepXaeHHon CTopoHamu.

Mpn BbigBNeHMM CTOpOHaMM 3aAOMMKEHHOCTUM MO
n.n.6.9., 6.10. [oroBopa, Takas 3a4O/MKEHHOCTb
NoAnexuT onnare B TedeHune 3 (Tpex) paboynx gHen
OT JaTbl ee BbisiBNeHus/yTBepxxaeHnss CTopoHamu
wvnn noanucaHuMst AKTa CBEpKM  B3aWMHbIX
pacyeToB MO0, UCKIHOYUTENBHO MO COrnalleHuo
CTOpOH, yuMTbiBaeTCA MNpyM  NOCNenyrLmx
pac4yeTax.

Ob6sa3aHHoCcTe CTOPOH MO  WCMOSHEHMIO OObLIX
nnaTexem cumTaeTcs WCMONHEHHOM ¢ gaThl
BHECEHUS [EHEXHbIX CPEACTB B Kaccy WM
3a4YMCNEHUS EHEXKHbIX CPEACTB Ha pacyeTHbIN cyeT
CTopoHbI-nonyyarens.

Cratba7. OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEVCMOJTHEHWE
unu HeHaanexallee NCMNonHeHne cBOUX
obsasatenbctB no [oroBopy B COOTBETCTBUM C
ycnoBusimm  [JoroBopa, a B vyactu, He
yperynmpoBaHHoi [1oroBopoM — B COOTBETCTBUM C
3akoHoaaTenbLcTBOM Poccuinckon denepaumm.

CTopoHblI ocBObGOXOaOTCA OT OTBETCTBEHHOCTU 3a
HeucnonHeHne U/UNU HeHagnexallee UCNONHeHne
obsasartenbcTB no [loroBopy, €crnv JOoKaxyT, YTO 3TO
ObiNoO BbI3BAHO BO3HMKHOBEHMEM OOCTOSATENbLCTB
HenpeogonMmon  cunbl  (BOWMHBLI,  CTUXWUMAHBIX
0encTBuiA, pPELUEHU OpraHoB rocyaapCTBEHHON
BNacTM W ynpaerfeHusi, a Takke  Jpyrmx
0bCTOATENLCTB, HE 3aBUCALLMX OT BonM CTOPOH U He
NOAAAKLMNXCS NX KOHTPOITHO).

3a HapyweHne CTOpPOHOM CpOKOB OmMnaThl,
NpeayCMOTPEHHbIX HAacTosALWmMM [JoroBopoMm, Apyras
CtopoHa wvmeeT npaBo noTpeboBaTb ynnarhbl
HeycTolikn, B pasmepe 0,5% (mATb JecsaTtbix
npoLeHTa) OT CyMMbl, noafexawen K ynnarte, 3a
Kakabli AeHb NPOCPOYKN 40 AaTbl MOSTHOW onnarbl.

CTtopoHa, gonycTvBLIAs HEUCMNONHeHue  u/wunu
HeHaanexallee WUCNONMHeHne cBoux 06s3aTenbCcTB
no JJoroeBopy, 0643aHa Bo3aMeCcTuUTb BTopon CTopoHe
peanbHbin yuwepb (n.4.2. [Jorosopa), B TOM yncne
NoATBEPXKAEHHbIE  pacxodbl, KOTOpble  Takas
CtopoHa npousBena wnuM  pormkHa — Gyget
nNpovM3BecTM  Ansl  BOCCT@HOBMEHUS  CBOEro
HapyLUEHHOrO npa.a. OoroBopom He
npeaycMOTpeHo YMeHbLLEHNE pa3vepa
BO3MeLleHUs yobITkoB (CT.15 K P®).

Ynnara HeycTolku no [JoroBopy He 0CBOOOXAAEeT HY
kakyto n3 CTOpPOH OT BO3MeLleHUs haKTUYecku
MOHECEHHbIX PaCcX0A0B.



7.6. The Parties recognize that the Contractor shall not

be liable for faults or defects in the work of the
companies directly providing services of the
airlines, railroads, and/or transportation
companies - carriers, hotels and other hotel type
facilities of a temporary stay as well as
organizations providing meal services.

7.7. In case the Customer has any claims to the co-

contractors and/or direct service providers which
directly rendered unsatisfactory Services, the
Contractor will provide the Customer with
assistance and support subjected to the existing
cooperation agreements of the Contractor.

7.8. Each of the Parties to the present Contract is

required to continuously monitor the technical
condition of their e-mail, telephone line, fax
connection in order to immediately remove any
interruption in communication. In case of
communication interruptions all the negative
consequences, including reimbursement of
expenses has to be borne by the responsible
Party.

Clause 8. VALIDITY PERIOD OF THE CONTRACT

8.1. The Contract comes into force from the date of its

signing by the Parties and shall be valid until the
315t of December of the current year. After the
expiration of the stipulated period the Contract
shall be considered automatically extended for the
next calendar year under the same conditions,
unless either of the Parties notifies the other Party
in writing of their desire to terminate the Contract
not later than one month before the date of
expiration of the Contract validity period.

8.2. The Contract validity may be terminated earlier by

mutual agreement of the Parties, as well as by the
initiative of any of the Parties. In case of an early
termination of the Contract, the Customer shall
reimburse to the Contractor for all the expenses
actually incurred in connection with the present
Contract.

8.3. In case there is a fundamental breach by the

8.3.1.

8.3.2.

8.3.3.

Customer of any terms of the present Contract
and/or the provisions of any supplementary
agreement to the present Contract, the Contractor
reserves the right to unilaterally, but with a written
notice of the other Party do the following:

to terminate the present Contract;

to partially or completely cancel the provisions of
any supplementary agreement signed by the
Parties in addition to the Contract (in this case will
operate the provisions of the Contract);

to cancel the already confirmed orders;

8.3.4. to refuse fulfillment of new and/or already received,

but not yet confirmed inquiries/Orders.

7.6.

7.7.

7.8.

8.1.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

CTOpOHbI NPU3HAKT, 4YTO McnonHutenb He Hecer
OTBETCTBEHHOCTU 3a HEeOOCTaTKu Ui Hego4deTbl B
pa60Te KOMMaHun HenocpeacTBeHHO OKa3biBatkoLLINX
ycnyru aBMaKoMMaHun, KernesHblX aopor n/vnu
TPaAHCMNOPTHbIX KOMMaHum - nepeBo34nKOB, NMOCTUHULL
N  WHbIX OOBLEKTOB BPEMEHHOIo ﬂpe6bIBaHMF|
TOCTMHMYHOIo TUNa, a TaKkKe OpFaHI/I3aLI,VIl7I,
OKa3bIBaOLWUX yCNyrn nnTaHuA.

Mpv Hanumuum y 3akas3yvka MpeTeH3nn K co-
UCNOMHUTENSM WM NPSIMbIM NMOCTaBLUUKaM Ycnyr,
HenocpeaCTBEHHO OKas3aBLUMM HeKayeCTBEHHbIe
Ycnyru,  WcnonHutenb  okaxeT  3akasuumky
cofeincTere v NogaepKKy C y4eTOM CYLLECTBYHLLNX
[I0rOBOPOB O COTPYAHMYecTBe Y VcnonHuTens.

Kaxxgas n3 CTopoH HacTosiwero [Joroeopa obsi3aHa
NMOCTOSIHHO CneauTb 3a TEXHWYECKUM COCTOSIHUEM
CBOEWN 3IIEKTPOHHOM MOYTbl, TENEeOHHON ITMHUK,
aKCUMUITbHON CBSA3W B LENsX HeMeaneHHoro
yCTpaHeHus Nnobbix NnepepbiBOB B cOOOLLEHUSAX. B
crlyyae  MepepbiBOB B  COOOLEeHuAX  Bce
HebnaronpusiTHble nocneacTeus, BKMNtoYas
BO3MelLleHMe yObITKOB, HeceT Ha cebe BWHOBHas
CTtopoHa.

Cratba8. CPOK JEMCTBUSA OOrOBOPA

[oroBop BCTynaeT B cuiy C gatbl €ro nognucaHus
CrtopoHamu 1 gencteyeT oo 31 gekabps TekyLlero
roga. o ncreyeHMo ykasaHHOro cpoka [oroeop
cuMTaeTcs aBTOMaTUYECKU MPOASIEHHBIM Ha TeX e
YCINOBMSAX Ha OYepegHOW KaneHdapHbIA rof, ecnv
TonbKo ogHa u3 CTOpOH He nosgHee, YeM 3a MecsiL
0O ucTeyeHuss cpoka pgenctema  [orosopa,
NMUCbMEHHO He 3asBuT gpyron CTOpoHe O CBOEM
»XenaHumn pactoprHyTb [Jorosop.

Henctene [oroBopa MOXeET ObITb NpeKpalleHo
OOCpPOYHO Mo cornawennto CTOpoH, a Takke no
nHuumaTtnee nobon n3 CTopoH. lMpu [oCpoYHOM

pactopxeHnn  [oroBopa  3akasumk  0bsA3aH
BO3MeCTUTb  McnonHuTento  Bce  haKTMYeCKU
MOHECEHHbIE pacxofpbl, CBS3aHHblIE C HACTOALUM
[oroBopom.

VMcnonHutenb octaensieT 3a cobom npaBo B Cliy4ae
CYLLIECTBEHHOIO HapyLleHUst 3aka34ynmkom yCJ'IOBI/II7I
HacTtodLlero ,D,OFOBOpa n/unu nonoxeHus ndoro
OOMOJIHUTENbHOINo  cornaweHna K HacTtodlemy
,D,OFOBOpy, B OOHOCTOPOHHEM TMopAaKe, HO npu
NMMCbMEHHOM yBelOMI1EHUN BTOpOIZ CTOpOHbIZ

pPacTOPrHyTb HACTOALWMIA [orosop;

OTMEHUTL TMONIOXEHWUS B 4acTU WMW MOMHOCTbO
no6oro JOMOMHUTENBHOO cornatleHus,
noanucaHHoro CtopoHamu k [oroBopy (B AaHHOM
cnyyae GyayT AeiicTBoBaTb NonoxeHus [lorosopa);

AHHYIMMPOBaTb YyXXe NnoaTrBepXXOeHHbIe 3akasbl;

oTKaszaTbCsl OT WCMOSIHEHMSI HOBbIX W/Unn yXe
nocTtynmBlLIMX, HO elle He noaATBepXaeHHbIX,



8.4. A fundamental breach of the terms hereof is
understood by the Parties as such circumstances
of cooperation, anticipating which, the Party
initiating termination hereof would not have
entered into contractual relationships with the
other Party, such as: the delay of any payments
under the present Contract to the recipient Party
for more than 20 (twenty) calendar days without a
written notice about the change of the authorized
representatives, bank details, addresses, in
accordance with the conditions of Contract and
other circumstances.

8.5. In all cases of termination hereof the Parties retain
all of their obligations under the present Contract
within the period from the date of notification of
either Party till the date of actual termination
hereof, excluding par. 8.3. of the present Contract.

Clause 9. CHOICE OF LAW AND DISPUTE
RESOLUTION

9.1. In terms of issues not regulated by the Contract, the
Parties shall be governed by the legislation norms
of the Russian Federation.

9.2. The headlines of the Contract are provided for
convenient use of the text of the Contract and shall
not be taken into consideration by the Parties for
interpreting the terms hereof.

9.3. The Parties shall endeavor to resolve all disputes
connected with the Contract by means of
negotiations. The complaint procedure related to
the dispute resolution is obligatory and cannot
exceed 10 (ten) calendar days from the date of
receipt of a written letter of complaint to the e-mail
address (par. 10.6. hereof).

9.4. The Customer shall have the right to present a claim
for the quality and terms of the Services rendered
by the Contractor within 20 (twenty) calendar days
from the date of rendering the latest Service, after
expiration of thestated period the claim shall not be
accepted.

9.5. The disputes not resolved by means of negotiations
in the order stipulated by par. 9.3 hereof, could be
submitted for resolution to the Moscow Arbitration
Court.

Clause 10. OTHER CONDITIONS

10.1. The Parties represent and warrant that each of
them, as well as the representatives of the Parties
signing the Contract, have a legitimate legal status
and capacity enabling them to conclude the
Contract.

3anpocoB/3aka3os.
8.4. [log  cyllecTBEHHbIM _ HAapYLUEHWEM _ YCIOBUMN
OoroBopa CTOpOHBI noHMmaroT Takune
obcTosATENbLCTBA COBMECTHOM paboThl, npeasuas
KOTOpble, CTOPOHa-UHULMATOP PaCTOPXEHUA He
ctana 6bl BCTynaTb B AOrOBOPHbIE OTHOLLEHWUSI CO
BTOPOM CTOPOHOW, Kak TO: 3adepxka nobbix
NpeayCMOTPEHHbIX HacTosWw MM [1oroBopom BbinnaT
B agpec CTOpoHbl-nonyyartens 6onee yem Ha 20
(OBapuatb) KaneHOapHbIX  OHEW,  OTCYTCTBUE
MACbMEHHOTO  yBEeOOMISIEHUSs 00  M3MEHeHUM
YMONTHOMOYEHHbIX 1L, OaHKOBCKMX PEKBU3WTOB,
agpecoB B COOTBETCTBUM C ycrioBusiMu [loroBopa u
MHble 0O6CTOATENbLCTBA.

8.5. Bo Bcex cnyyasnx pactopxenusi Jorosopa CTOpOHbI
COXpPaHAT Bce CBOM  obsi3atenbctBa MO
HacToswemy [oroBopy B nepuog C  Aarhbl
obbsBneHns ogHon u3 CtopoH gpyro CTopoHe o
pactopxxeHun [oroBopa [0 pfaTbl COBGCTBEHHO
pacTtopxxeHust [loroBopa, WCKMYeHMe cocTaBnsieT

n.8.3. JoroBopa.

Cratbsa 9. TIPUMEHMMOE NPABO U PA3PELLEHUE

CnorPoOB
9.1. B 4actu OTHOWEHUR, He yperynmpoBaHHbIX
Horosopom, CTOpoHbI ByayT pyKOBOACTBOBATbCAHA
HopMaMu 3aKoHoaTenbCcTBa Poccuiickon
degepaumm.
9.2. 3aronoeku ctaten [doroBopa npegyCMOTpeHbl Ans

yaobcTBa nonb3oBaHUsA TekcTom [loroBopa M He

OyayT npuHumMaTbcst CTOpoOHaMy BO BHUMaHME npu

TONKoBaHWUW ycriosuin [lorosopa.
9.3. CTOpOHbI ByayT CTPEMUTBCS K pa3peLLEHNIO CNIOPOB,
CBSI3aHHbIX C [loroBOpom, nyTem nNpoBeaeHus
NneperoBopoB. MpeTeH3NOHHbIN nopsiAokK
paspeLleHns cnopoB obsi3aTeneH U He MOXeT ObITb
MeHble 10 (aecsaTn) KaneHgapHbIX OHEW OT Aathbl
nony4YeHns COOTBETCTBYIOLLEN NMUCbMEHHOWN
NMPETEH3MN Ha agpec 3neKTpoHHoW nouyThbl (n.10.6.
Horosopa).
9.4. 3akasunk MMeeT NpaBo NPeaAbsBUTb NPETEH3UIO MO
KayeCcTBY W CpoOKam OKasaHHbIX WcnonHutenem
Ycnyr B TedeHue 20 (oBaguaTtun) KaneHgapHbIX QHEN
OT MOCnefHen AaTbl OKa3aHWsi COOTBETCTBYHOLLEN
YCINyrn No UCTEYEHMM YKA3aHHOIO CPOKa MpeTeH3nst
He NpMHMMaEeTCS.
9.5. Cnopbl, He paspelleHHble MyTEM MNEPErOBOPOB B
nopsiake, yctaHosneHHoM B n. 9.3 [loroBopa, MoryT
ObITb NepenaHbl Ans paspelleHns B ApOUTpaxHbI
cya ropoga Mocksbl.

Cratba10. MPOYUE YCNIOBUA

10.1. CTOpPOHbI 3asBMSAOT U rapaHTMpYIOT, YTO Kaxaas u3

HUX, a TaKkxXe nognucbiBaroLLine ,D,OFOBOp
npencraBuTenmn CTOpOH NMMEeKT 3aKOHHbIN
POpVID,I/I‘-IeCKVIIZ crtatyc n I'IpaBOCﬂOCO6HOCTb,

no3Bosidrwe M 3aKkrnto4nTb ﬂ,OFOBOp.



10.2.

10.3.

Any amendments to the Contract shall be valid if
committed in writing and signed by the authorized
representatives of the Parties, with the exception
of par.8.2. and 8.3. hereof.

All the documents stipulated by the present
Contract form an integral part hereof. The
electronic correspondence of the Parties shall also
form an integral part of the present Contract, in
case it allows identifying the addresses of the
persons involved in the correspondence.

10.4. Exchange of the signed documents is performed by

a courier, by postal services or by means of
personal delivery to the representative of the
Parties, unless otherwise is stipulated by the
Contract. The date of receipt of these documents
is the date of receipt of the documents by any of
the earlier used means.

10.5. In case the documents specified in par. 10.4 hereof

10.6.

are forwarded in the manner stipulated by par.
10.6. hereof, they shall be valid until the date of
receipt of the original paper documents.

Any notification, inquiry or other business
correspondence directed by one Party to the other
Party in connection with the fulfilment of the
obligations of the present Contract shall be
forwarded also by emails or facsimile messages
(fax). Here the email addresses, the telephone
numbers, the fax number is defined by the
authorized representatives of the Parties entitled
for correspondence as the relevant data stipulated
by the Notification on the authorized
representatives of the Parties (in the form of Annex
1 to the Contract).

10.7. The date of receipt of the electronic message by the

10.8.

Party is considered the date of receipt of the
electronic message by the other Party. Receiving
the message shall be confirmed by the
corresponding letter in electronic format (with a file
attachment or without it), saved in the e-mail
archives of the receiving Party, with the time and
date of receipt saved in the electronic message, as
well as the e-mail address of the forwarding Party.
The forwarding Party shall consider the entry in the
lock-file mail server software as the proper
evidence of sending the electronic message.

In case the information specified in par. 10.6. and
in Clause 11 of the Contract changes, the Parties
shall notify each other immediately by means of a
corresponding notification to the other Party.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

Jobble M3MeHeHus no Horosopy oyayt
OEVCTBUTENbHBIMU B Cflydae COBEpPLUEHMS UX B
NUCbMEHHOM dopme " noanucaHsbl
YMONTHOMOYEHHbIMM  NpeacTaBuTensamm  CTOpPOH,
ncknoveHne coctaenset n.n.8.2., 8.3. [lorosopa.

Bce OOKYMEHTbl, YMNOMAHYTbleé B HaCTOALlEM
,D,OFOBOpe, SIBMSILOTCA €r0 HEOTbEMIIEMOW 4acTblo.
SﬂeKTpOHHaFI nepenncka CTOpOH TaKkke dABndAeTcsa
HEOTbEMSIEMOIM YacCTbl0 [aHHOro ,D,OFOBOpa, ecnm
no3BoNideT onpenenntb agpeca nuy, y4acteyroLnX B
nepenuncke.

ObmeH noanncaHHLIMN OOKYMeHTaMu
OCYLLECTBMSIETCA MOCPEACTBOM YCIYr KypbepCKOM
WNM  MNOYTOBOM CNykO wunn  BpyYeHbl  JIMYHO
npeacTaBuUTento CTopoH, ecnm WHoe He
npegycMoTpeHo HacTtosawum  [oroBopom. [aTtomn
Nnony4YeHnst yKkaszaHHbIX JOKYMEHTOB cUMTaeTcs gata
nony4YeHnst JOKYMEHTOB NtoObIM M3 NepPEeYMCEHHbIX
cnocoboB, KOTOPbIN NCMOMNB30BaH NEPBLIM.

B cnydvae, ecnu ykasaHHblie B n.10.4. [orosBopa
OOKYMEHTbI HanpaeneHbl cnocobamu, ykasaHHbIMU B
n.10.6. JoroBopa, TO OHW ByayT MMETb OPUANYECKYHO
cuny 4o Aatbl NoMyYeHUs OpUrMHanoB AOKYMEHTOB Ha
GyMa)kHOM HocuTene.

JTioboe yBegomneHne, 3anpoc nnm nHoe coobLueHne,
Hanpasnsemoe ogHow CtopoHon gpyro CTopoHe B
CBSI3M C UCMONTHEHMEM HacTosiwero [Jorosopa, MoryT
HanpaBnATbCA TakkKe MNOCPEACTBOM 3MEKTPOHHbIX
nmbo chakcumMmunbHbIX coobLueHun (dakc). MNpu aTom
3NEKTPOHHBbIMWN agpecamun, TenedoHamu, akcom,
YMONTHOMOYEHHbIMU NnuamMy CTOPOH MO BEAEHUIO
nepennckn, CUYUTaTCS COOTBETCTBYIOLLME AaHHbIE,
yKka3aHHble B YBEeAOMSEHUM OO YMOSTHOMOYEHHbIX
nmuax ctopoH (Mo dopme [Mpunoxernnsa Nel K

Horosopy).

Haton  nonyyeHus  CTOpOHOW
coobLeHus cuMtaeTcd  gata  OTnpaBreHust
3MEKTPOHHOrO  coobuieHuss BTopon  CTOPOHOM.
MonyyeHne coobLeHus noaTBepXxgaeTcs
COOTBETCTBYIOLIUM  MUCBMOM B 3NEKTPOHHOM
dopmate (c dannom BROXeHus unm 6e3 Hero),
COXPaHEHHbIM B apXvMBe 3NEKTPOHHOW  MOYThbI
npvHumatowen  CTOpOHbl, C  HanmuMyMeM B
COXPaHEHHOM 3M1EKTPOHHOM NMCbME BPEMEHM 1 AaTbl
nony4YyeHnsi, a TakKKe 3NEKTPOHHOro ajpeca
otnpaBngaowenn CTopoHbl. [Ona  oTnpasnstoLwen
CTOpOHbI Hagnexawum goKa3aTenbCTBOM OMpaBku
3NEKTPOHHOrO COOBLLEHNST SABNSAETCA 3anncb B JIOK-
davine NOYTOBOTO  CEPBEPHOr0  MPOrPaMMHOrO
obecneyeHns UMM COOTBETCTBYHOLLEE 3NEKTPOHHOE
MMCbMO C OTYETOM O JOCTaBKe.

ANEeKTPOHHOIo

B cnyyae uameHeHua uHpopmauumn, ykasaHHOW B
n.10.6. n B Ctatee 11. JoroBopa, CTOpoHbl 06513aHbI
yBEOOMUTb ApYyr Apyra He3amMeanuteribHO, nyTem
HanpaBfeHnsi COOTBETCTBYIOLLETO  yBEOOMITEHUSI
apyron CTopoHe.



10.9. The Contract is drawn up and signed in 2 (two) 10.9.[oroBop cocTtaBneH K noanucaH B 2 (ABYyX)
copies having equal legal force, one for each of the aK3emnnspax, paBHOW OPUOMYECKON CUNbl, MO

Parties.

oOHOMY Ans Kaxxaol n3 CTOPOH.

Clause 11. LOCATION, BANK DETAILS AND Cratba11.MECTOHAXOXOEHUE, BAHKOBCKHWE

SIGNATURES OF THE PARTIES

PEKBU3UTbI N nOANUCU CTOPOH

The Contractor: UcnonHutensb:

/ / / /
Stamp M.IM
The Customer: 3aka3uuk:

/ / / /
Stamp M.IT.



